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EFFICIENCY OF BUSINESS-PROCESSES OF INSURANCE  

 
A number of economic functions are assigned to insurance as an instrument for 

resolving negative consequences. The organization of business processes of the insur-
ance system has features related to this type of financial activity. In the event of an event 
characterized by negative consequences, the mechanism for smoothing out risks is acted 
upon by protecting the interests of all participants in the insurance system. 

Identification of internal and external business processes of a prismatic nature 
of insurance activates the need to study the nature of the insurance market in Russia. 
A systematic approach to discovering the directions of development of the insurance 
market, insurance activity and business processes, allows us to identify the variety of 
interrelations between the elements and subjects of the insurance structure.  

Keywords: business process, the insurance market of Russia, effectiveness of 
insurance business, insurance product, insurance. 
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